
Sennheiser Canada repair order form 
Phone: (514) 426-3013 ext 237 
Fax: (514) 426-3953 
Email: service@sennheiser.ca 

INCLUDE THIS FORM WITH YOUR REPAIR 
 Billing Address Shipping Address (if different) 

Company   

Name   

Address   

City, Prov. Postal code   

Phone / Fax P: F: 

Email   
 
Warranty?  Yes   No If yes, please include a copy of your purchasing invoice 

ITEM INFORMATION 
Model Qty Serial # Problem Description 

    

    

    

    

    

    

PAYMENT INFORMATION 
 Visa  MC  Amex Charge 

Number: 

 Expiry: 

P.O. Number*   
* Commercial users with existing accounts only 
 

• Sennheiser warranty period: 2 years 
• Neumann warranty period: 1 year 
• Klein & Hummel warranty period: 2 years 
• Send this form with your repair, keep a second copy for your records 
• A copy of your original sales receipt is required for warranty verification 
• Please send your products to the following address: 

 
Service Department 
Sennheiser (Canada) Inc. 
221 Labrosse Avenue 
Pointe-Claire, Quebec H9R 1A3 
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